BELLSOUTH  TELECOMMUNICATIONS  JOB  BRIEFS  AND  QUALIFICATIONS

Frame Attendant 

	Job Title:

	Frame Attendant

	Job Title Code:

	1461

	Wage Scale:
	24


	A.  JOB RESPONSIBILITIES 

Responsibilities may include but are not limited to the following:


1. Reviews and interprets service orders or equivalent and follows standard practices.

2. Connects, disconnects, removes, rearranges and maintains wires inside a central office connecting customers' lines with central office equipment.

3. Determines differences in wire and cable colors.

4. Completes work by using hand tools such as pliers, screwdriver, soldering iron and special test equipment.

5. Climbs ladders and performs work assignments aloft.

6. Pulls wire and carries test equipment, wire coils and associated equipment weighing up to 60 pounds.

7. Determines work to be done by reviewing service orders and other Company issued documents.

8. Makes or assists other craft employees in making tests and checks of equipment.

9. Routinely inspects all parts of the frames.

10. Cleans and sweeps up loose wire and other debris.

11. Works alone or with others in a large room with narrow aisles crowded with rows of frame and switching equipment.

12. Places and removes plug-in circuit equipment.

13. Maintains integrity of mechanized and manual records on facility and equipment assignments for plain old telephone service (POTS); and performs data base verifications using computer terminal associated with Operations Support Systems.

14. Tests wire work performed to assure reliable service and identify troubles; tests and analyzes frame trouble reports; corrects or repairs trouble and closes out reports to subscribers.

	A.  JOB RESPONSIBILITIES (Continued)




15. Handles permanent signals and calling party hold alarms; changes mechanized  tapes in some assignments. 

16. Follows established safety practices and procedures.  Must be able to safely utilize equipment resources to perform specified physical job duties, i.e., satisfies manufacturer’s specifications for operation or use of equipment including weight limitations.

17. Drives Company vehicle.

	B.  BASIC QUALIFICATIONS  

Candidates must meet the following minimum qualifications:

	Testing
	Training
	Other Requirements

	Click links below to see the 

Non-Management Job Title/Test Matrix  and the Test Guides.

	The following must be satisfactorily completed for title retention:

· On-the-job and/or classroom training as required
	· Satisfactory performance and attendance in present job.

· Satisfactory background investigation.

· Valid driver's license and ability to drive vehicle with manual shift in some assignments.

· Ability to perceive differences in wire and cable colors.


	C.  GENERAL WORKING CONDITIONS/PHYSICAL REQUIREMENTS

Successful candidates require the ability to:

	· Work various scheduled tours including day, evening and night covering Sunday through Saturday with overtime, call-outs and holiday work as required.  Tour length will be 8 hours.

· Work alone or with others in a large room with narrow aisles crowded with rows of frame equipment.  

· Climb ladders, work aloft, and lift and move equipment weighing up to 60 pounds.


	D.  ADDITIONAL FACTORS TO BE CONSIDERED

	· Knowledge of service orders.


Individuals holding this job title may be required to perform the above job duties with or without "reasonable accommodations."
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